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Introduction 
 
The definition of Recovery, from Women’s Journey away from Family Violence-Framework and 
Summary, 2004 is as follows: 
 
“Recovery from family violence is an ongoing journey, a process of survival, of finding ‘self’ and 
becoming free from the fear and suffering caused by the trauma of family violence.  This journey is 
one that occurs over time and is as individual and unique as the women who travel it.”  DHS  
 
Such recovery is, then a long process for most.  The 2004 report by Robyn Edwards, Staying 
Home, Leaving Violence contains the following recommendation: 
 
“That community based organizations be enabled to provide longer-term practical and emotional 
support for women and children leaving domestic violence, in order to assist their recovery from 
trauma and abuse and prevent the recurrence of violence.” (p 58). 
 
There have been many useful reports produced over the last 10 years that describe domestic 
violence, its impact, and the importance of the services available to and accessed by women who 
are trying to achieve safety.  We are learning all the time how to best support women and children 
who have been abused in a relationship.  This report evaluates one innovative service in 
Melbourne’s eastern suburbs after its first full 12 months of service. 
 
In 2006, an advertisement appeared in the daily paper inviting submissions for funding from the 
Federal Government Office for Women for new initiatives in working with domestic violence and 
sexual assault.  Doncare applied for funding for an idea long held, and often explained to captive, if 
not captivated colleagues over dinner or coffee.  It is a daunting but exciting process, to be able to 
try to bring to fruition a scheme that one has been suggesting for many years without ever thinking 
the opportunity to put it into effect would eventuate.  The Doncare Angels for Women (DAWN) 
Project is that scheme. This document reports the results of the evaluation of the DAWN Project 
after the first twelve months of client service.  
 
Names have been changed, as well as identifying details from client stories. 
 
Much of this report is told in the words of clients and volunteers taken from evaluations forms and 

interviews.  This is because no-one else could say it better. 
 

“I have gained so much, my confidence, 
my health, my family is happy at last. 

 
Client: Jessica Post-DAWN Questionnaire 

 
(Jessica’s score on the DASS21 dropped from 92 to 34 over 

the course of the program.) 
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“I’m still battling with my self-esteem and 
wonder about my worth as a human being. 

(Maybe everything he said about me is true.)” 
 

Client: Kerry Pre-DAWN Questionnaire 
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The DAWN Project 
 
DAWN is an innovative project providing long-term support to women recovering from domestic 
violence. The aim is to improve the safety, confidence, and community connectedness of abused 
women (and their children), thus improving their mental health and their ability to manage their 
lives, their children and their capacity to contribute to the community.  This is done through a 
mentoring process, where volunteers provide in-home social support, assistance with practical 
issues and companionship.  It aims to help combat the feelings of shame, anxiety and isolation that 
are common in women after leaving a relationship with an abusive man, most of whom are forced 
to relocate and to live in reduced circumstances.  The program is designed to increase community 
engagement by strengthening ties between vulnerable women, trained volunteers, and local 
support networks.  Its clear intention was speed the process of recovery. 
 
The pilot year of the Project was funded by the Australian Government Office for Women under the 
‘Domestic and Intimate partner violence and Sexual Assault Funding’.  It commenced in July, 2007 
and the Steering Committee met for the first time that month.  A further year’s funding was 
generously provided by the Melbourne Lord Mayor’s Charitable Fund. 
 
The DAWN program sits with a suite of supports that Doncare offers to women who have 
experienced the impact of domestic violence.  Women can also attend psycho-educational and on-
going support groups, be linked with a Doncare counsellor, and be offered practical and financial 
assistance through the Emergency Relief Program and the Dorothy Rose Fund (a clearing house 
for donations of money, goods and services which provide improved quality of life for women who 
have been abused.)  
 
As part of the project, Doncare recruits women as volunteer mentors to provide weekly domiciliary 
support to women for a 12-month period. The Program Manager and a suitably experienced 
Project Co-ordinator promote and oversee the project, recruit and train and support volunteers; and 
assess and match clients.  During the first 12 months, they also developed Training and Policy and 
Procedures Manuals for the Program.  These are available on request and details of processes 
such as assessment, training, and monitoring are not part of this evaluation.  A Steering Committee 
met during the first twelve months to support and inform the project. 
 
Promotional material was developed and Angels were recruited through brochures distributed to 
local services and following two articles in the local paper.  A wide mail out to local agencies 
generated referrals from welfare workers, schools, churches and other services. 
 
Eighteen clients were referred and assessed in the first 12 months, and twelve clients were 
accepted into the program. 
Sixteen volunteers were recruited and trained, with thirteen finally being matched to clients, 
although twelve continued through the twelve months.  Monthly Team Meetings for the angels were 
held and included some aspect of  Professional Development.  In addition, telephone and email 
support was always available. 
Clients not accepted into the program were referred to alternate services.  Some clients in the 
Program are also accessing other services, such as counselling.  Angels often alert the Co-
ordinator of the need for other services, and facilitate linkages, some attending case conferences 
as a support person for the client. 
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The Program has a manager and a Co-ordinator, both of whom are experienced in working with 
women recovering from domestic violence. 
 
The “Angels” 
 
For the 12 clients that took part in this evaluation period, there were 16 angels recruited.  Four of 
these left after training, three due to work commitments and one who took up an alternate 
volunteer opportunity in another agency.  These angels included teachers, nurses, administrative 
workers, a professional writer, a therapist, a welfare worker and an expert in early childhood 
development.  Four out of five ‘angels’ report being survivors themselves of at least one abusive 
relationship, in most cases more than 10 and as much as 30 years prior.      
 
By the time the first 12 months of mentoring had elapsed, more volunteers had been recruited and 
trained and there were 18 active angels in the program, some of whom were already matched to a 
second intake of clients. 
 
The Clients 
 
Seven of the twelve clients were referred from other Doncare programs: 
1 from Family Services (in-home support) Program 
3 from the Counselling program, and 
3 from the Women’s Support (Group) Program. 
Other referrals were received from a women’s refuge, other welfare services and counsellors in 
private practice. 
Ten of the women had dependant children, and altogether they cared for a total of 25 children aged 
from 2 to 18 years. 
The clients had a variety of experiences of living with an abusive man, and some of their stories 
are included in this evaluation (with identifying details changed).  
All bar one had left a relationship in the previous three years after experiencing abuse.  Three had 
Interventions Orders in place, and two others obtained an intervention order whilst in the program 
after further harassment. 
 
The Angel Role 
 
The volunteers usually met with clients weekly, either at the client’s home or they would go out 
together, such as to a park or coffee lounge.  The Role is promoted as ‘skilled companionship’ and 
is summarised in Appendix 1.  
 
In carrying out this role, the angels used a great deal of creativity and compassion.  For example, 
one angel was very concerned about her client who had signs of having an eating disorder, and 
would not eat when stressed.  The angel began taking home made soup with her to visit this client.  
This assisted the angel to feel she was being useful, made it more likely that the client would share 
the food, and most importantly led them both to being able to discuss this issue. 
 
Angels are able to be flexible in tailoring the activities they share with clients.  One angel 
accompanied her client to dancing, one found that her client shared an interest in art and they 
visited a list of art galleries in turn, one client wanted to get fit and so she and her client walked and 
exercised together.  Some angels assist those who have young children by going to parks, or 
helping with household routines and management. 
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Most of the angels have helped clients to access services, including financial counselling, womens’ 
support groups, and children’s services. 
 
Housing is a major issue for many clients.   One angel helped her client gather the enormous 
amount of information she needed for a housing worker to apply for priority housing, with Doncare 
staff providing advocacy and advice.   Another woman received a bill of many thousands of dollars 
from the Housing Department because after she had fled public housing that was rented in her 
name, her ex-partner had ‘trashed’ the house, smashing windows and painting obscenities on the 
walls.  Her angel researched the appeals process, helped the now suicidal woman get necessary 
documents together from police and other services, and went with her to the tribunal for the appeal.  
The client, who thought she had no alternative but despair, had a great victory when the debt was 
reduced to $300.       
 
Brokerage  
 
Doncare used some funding for brokerage, and reimbursed the volunteers for expenses such as 
phone calls, mileage, excursions and coffee shop receipts.  This has made a big difference to the 
success of the program.  Clients of the program also have access to practical assistance from 
Doncare via a number of funds to assist with purchases for their children and themselves, and to 
the Doncare Opportunity Shops for goods.  
 

 
 
 

“It was so reassuring to have (my angel) 
to visit.  She is like a mother figure.   

The mother I have always wanted and 
needed.” 

Client: Grace Post-DAWN Questionnaire  
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The Evaluation methods 
 
The evaluation attempts to measure and describe the impact the project has had on the clients’ 
mental health and well being.   

A number of processes were incorporated into the program’s procedures to assist in evaluating the 
project’s effectiveness. 

Evaluation Interviews 

Clients were asked during the assessment interview what they sought from the program, and this 
information was recorded.   

Exit interviews were held where possible to get as full a picture as possible of the impact of the 
program on the women’s lives and progress. 

Angels were also asked for verbal and written feedback, and many gave detailed accounts of what 
they observed in their experience with the program, both in their clients and in themselves. 

Assessment Tools  

Clients were asked to complete two standard inventories at the beginning and the end of their 
involvement with the program.  These inventories are designed to assess levels of anxiety, stress, 
depression and trauma symptoms. 

1. DASS21 

The DASS21 is a standard self-report questionnaire frequently used by doctors and psychologists 
to quickly assess a person’s level of Depression, Anxiety and Stress.  It is not a psychological test, 
but can effectively give a quantitative measure of  

• Depression; 

• Anxiety (symptoms of psychological arousal); and 

• Stress (the more cognitive, subjective symptoms of anxiety) 

The DASS21 is not a categorical measure of clinical diagnosis, but can indicate where a clinical 
assessment is warranted. 

2. Impact of Events Scale (Horowitz) (IES) 

This is a self-report questionnaire which is used to assess the psychological impact that a trauma 
has had on a person.  Developed in the late 1970s, the Impact of Event Scale (IES) has been 
widely used as a measure of stress reactions after traumatic events, especially to indicate where 
clinical investigation is recommended for the diagnosis of Post-Traumatic Stress Disorder and 
related conditions.  It was chosen because it has been found to be both a reliable and valid 
indicator of trauma reactions (Sundberg and Horowitz 2002). 

3. DAWN Specific Questionnaire 

Before commencing with their volunteer, clients also asked to complete a third questionnaire 
developed for the program that asked clients to rate themselves according to the following 
continuums: 

Calm  ------- Agitated/Angry 

Happy  ------- Sad 
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Safe  ------- Fearful 

Ability to manage their problems (Excellent – Poor) 

Hopefulness (Excellent – Poor) 

This questionnaire also asked clients how they would like to be supported by their ‘angel’. 

At the end of their time in the program, clients were asked to rate themselves according to the 
same continuums as the pre-DAWN Questionnaire.   

This questionnaire then asked clients to comment on what they have gained from the program, and 
whether they have any suggestions to improve the program.  Where possible, clients were 
interviewed before leaving the program to augment the opportunity for feedback. 

 

 

 
 

 
 
 

 
 

 
Kerry’s Story  
 
Kerry was referred by a Doncare’s Women’s Group facilitator.  She 
is an intelligent and capable woman who had left one partner only 
to form a relationship with a new partner who was even more 
abusive.  She had children by both partners.  After she left the 
second partner, her older daughter disclosed that Kerry’s second 
partner had been sexually abusing her.  Kerry was depressed, 
grieving many lost dreams and said in the first interview that 
sometimes she did not see a future for herself at all, and believed 
her life was “ruined”.   Kerry continued to attend the support 
group and counselling, but also was matched with an ‘angel’.  She 
gradually gained in strength, was able to support her daughter 
‘without falling apart’, and the daughter, who had been so 
disturbed by her experience that the emergency Psychiatric team 
was called on many occasions, was also able to start healing from 
the experience, and is again attending school regularly.     
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Questionnaire Results 
 
DASS21 
 
The Pre-DAWN scores for most clients fall within the Severe or Extremely Severe range on one or 
more of the three scales (i.e. Depression, Anxiety and Stress).  High scores on the DASS21 alert 
the clinician to a high level of distress in clients and warrant further exploration.  This questionnaire 
does not assess suicidality.  The overall average is the average of the average scores on the other 
three scales. 
 
TABLE 1 DASS21 RESULTS, PRE AND POST DAWN AVERAGES 
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Overall, the average scores on all scales had reduced considerably during the twelve months of 
DAWN involvement of these clients.  Nine clients completed the DASS21 both before and after 
their involvement with the DAWN Project.  
 
DASS21 Sub-scales 
 
The following ratings indicate the severity of symptoms for each sub-scale of the DASS21. 
 

 
“I’m safe, my children are safe.   The only thing we 
have to escape from these days is the past.” 

Client: Kerry Post-DAWN Questionnaire 
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TABLE 2 DASS21 SEVERITY RATINGS 
 

Severity Depression Anxiety Stress 
Normal 0-9 0-7 0-14 
Mild 10-13 8-9 15-18 
Moderate 14-20 10-14 19-25 
Severe 21-27 15-19 26-33 
Extremely Severe 28+ 20+ 34+ 

 
Depression 
 
The average score on this scale Pre-DAWN, was 20.18 (the lower end of a Severe rating).  The 
average score on this scale Post-DAWN, was 11.8 (in the mild range).  This indicates a significant 
reduction in depression scores Post-DAWN. 
 
TABLE 3 DASS21 Pre and Post DAWN Depression Scores 
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Pre-DAWN, only 3 out of eleven women scored in the normal or mild range on this scale; and 4 
scored in the moderate range.  Five women had depressions scores that indicated severe or 
extremely severe depression. 
 
Post-DAWN, 6 out of ten women scored in the normal or mild range on this scale; and 3 scored in 
the moderate range.  One woman had a depression scores that still indicated extremely severe 
depression.  She was involved in a protracted Family Court battle, and told us “You can’t heal 
because you get dragged back into it.  The most I can do is look after my children and stay sane.” 
 
 
 
 
 
 
 

“My support person has put a smile 
back on my face.” 

Client: Jessica Post-DAWN Questionnaire 
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Anxiety 
 
TABLE 4 DASS21 Pre and Post DAWN Anxiety Scores 
 
The average score on this scale Pre-DAWN, was 21.27 (Extremely Severe).   
The average score on this scale Post-DAWN, was 7.4 (at the top of the normal range).  
This indicates a significant reduction in anxiety scores Post-DAWN.   
This scale reflects the most change in scores for this evaluation. 
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Pre-DAWN, only 2 out of eleven women scored in the normal or mild range on this scale; and 2 
scored in the moderate range.  Seven women had anxiety scores that indicated severe or 
extremely severe anxiety. 
 
Post-DAWN, 7 out of ten women scored in the normal or mild range on this scale; and 2 scored in 
the moderate range (one woman scored zero, which cannot be distinguished on the graph).  One 
woman had an anxiety score that indicated severe anxiety.  This woman had recently been 
assaulted again by her ex-partner close to the time of the evaluation.   
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Stress 
 
The average score on this scale Pre-DAWN, was 27.27 (Severe range).   
The average score on this scale Post-DAWN, was 14.8 (the top of the normal range).   
This indicates a significant reduction in stress scores Post-DAWN.   
Stress scores often reflect life events. 
 
TABLE 5 DASS21 Pre and Post DAWN Stress Scores 
 

0

5

10

15

20

25

30

35

40

45

1 2 3 4 5 6 7 8 9 10 11 12

Stress Pre
DAWN

Stress Post
DAWN

 
 
Pre-DAWN, only 2 out of eleven women scored in the normal or mild range on this scale; and 2 
scored in the moderate range.  Seven women had stress scores that indicated severe or extremely 
severe stress. 
 
Post-DAWN, 7 out of ten women scored in the normal or mild range on this scale; and 2 scored in 
the moderate range (one woman scored zero, which cannot be distinguished on the graph).  One 
woman had an anxiety score that indicated severe anxiety.  This woman had recently been 
assaulted again by her ex-partner close to the time of the evaluation.   
 
 
 
 
 

 
“I know now anything I really put my 

mind to, I can do.” 
Client: Stella Post-DAWN Questionnaire 

 

“Having an “angel” has helped me feel like 
I’m closer to calling myself a survivor of 
domestic violence instead of a victim.” 

Client: Wanda  Post-DAWN Questionnaire 
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Rose’s Story 
 
Rose is an older woman.  Her children are grown up with children 
of their own.  She is slightly built, shy and ladylike.  Rose has been 
divorced for many years.  Some years ago, she met a charming 
man through a social club and they became friends.  This 
relationship gradually developed into one where she felt 
persecuted by his attentions.  He resented her having other 
friends, and would falsely accuse her of seeing other men.  Many 
times she tried to end this friendship, as she wanted to “break it 
off nicely”.  The man would threaten to damage her property, and 
would abuse her in verbally in ways she had never been spoken to 
before.  The man also began to physically assault her, pushing and 
shoving her, and she suffered broken bones when she was pushed 
over by him.  She found she was constantly trying to appease him 
to keep herself safe. 
 
Her counsellor had often spoken to her about getting an 
Intervention Order, and Rose had attended a Women’s group, 
where she learned that the abuse she was experiencing followed a 
well-known pattern.  Her counsellor referred her to the DAWN 
Program and Rose was matched with an ‘angel’ who had similar 
social interests.  After a year, and numerous other incidents, Rose 
finally not only obtained an Intervention Order, but the Police 
charged the man with assault. 
 
In Rose’s initial self-assessment, she described herself as ‘very 
fearful’ and her trauma symptoms were in the clinical range.  Her 
post-DAWN evaluation stated ‘I would not have survived.  
Without Doncare I don’t know where I would be now.” 
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IMPACT OF EVENTS SCALE   
 
The Impact of Events Scale measures subjective distress caused by traumatic events.  It also has 
3 sub-scales, to measure three clusters of common trauma symptoms.  These are 

• Intrusion:  e.g. nightmares and intrusive thoughts and feelings; 
• Avoidance:  e.g. emotional numbing, avoiding thoughts or feelings about the event; 
• Hyperarousal:  e.g. anger, irritability, jumpiness, startle responses. 

 
A total score above 33 indicates a likelihood of Post-Traumatic Stress Disorder. 
 
Total IES Scores 
 
Individual circumstances are reflected in the changes (or lack of) in total IES scores from Pre to 
Post responses.  While most women reported significant improvement in their Post Trauma 
symptoms following their experience with the DAWN program, one reported no change, and three 
others still reported worrying levels of distress.   
The woman who reported no change had moved out of area, over 25 kms away, and filled out the 
Post-DAWN questionnaires about 4 months after her move.  She reported missing the support 
greatly, and felt she was deteriorating.  One of the other three women had recently been assaulted 
by her ex-partner before completing the questionnaire, one was the woman still involved in the 
Family Court and the third had a serious physical illness.  While they spoke most positively about 
the program, all four women were still dealing with a very high degree of life stress.  These results 
are very consistent with the practice wisdom that trauma victims cannot recover while still 
psychologically unsafe.  
 
TABLE 7 IES Pre and Post DAWN Total Scores 
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IES Pre-Dawn 
 
All clients who completed this questionnaire Pre-DAWN reported scores above 33, indicating 
symptoms of Post-traumatic Stress warranting further investigation.  The average Pre-DAWN 
Score was 57. 
 
The average Post-DAWN score was 28.9, below the clinical cut-off point although still significant.  
However, a marked reduction is evident. 
 
TABLE 6 IES  PRE AND POST DAWN AVERAGES 
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“To have that big sister influence … I 
wouldn’t be where I am without this 

program.” 
 

Client: Grace Post-DAWN Questionnaire 
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Intrusion 
 
TABLE 5 IES Pre and Post DAWN Intrusion Scores 
 
The average score on this scale Pre-DAWN, was 23.36.   
The average score on this scale Post-DAWN, was 11.6.   
None of the clients reported an increase in these symptoms at the end of the DAWN Intervention. 
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Avoidance 
 
TABLE 5 IES Pre and Post DAWN Avoidance Scores 
 
The average score on this scale Pre-DAWN, was 16.73.   
The average score on this scale Post-DAWN, was 10.2.  
None of the clients reported an increase in these symptoms at the end of the DAWN Intervention. 
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Hyperarousal 
 
The average score on this scale Pre-DAWN, was 19.06.   
The average score on this scale Post-DAWN, was 9.9.   
 
TABLE 6 IES Pre and Post DAWN Hyperarousal Scores 
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“I feel perfectly comfortable with her – 
there is no-one else in my life where I 
feel like this.” 

Client: Sarah: Post-DAWN Questionnaire 
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DAWN-Specific Questionnaire 
 
The DAWN Specific Pre-evaluation and Post-evaluation Questionnaire asked women to rate 
themselves on the following continuums: 

Calm  ------- Agitated/Angry 

Happy  ------- Sad 

Safe  ------- Fearful 

Ability to manage their problems (Excellent – Poor) 

Hopefulness  -  (Excellent – Poor) 

 
TABLE 8 DAWN-Specific Questionnaire: Averages 
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Women reported feeling calmer, happier, that they are managing better and more hopeful.  There 
is only a slight increase in feelings of safety, but this is thought to be largely due to the fact that a 
thorough assessment of physical safety is part of the assessment, and women need to be deemed 
safe to enter the Program. 
The most useful and informative aspect of this questionnaire was not the scaling, but the 
opportunity it gave clients to describe their experience both before and after DAWN 
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Jessica ‘s story 
 
The worker who referred Jessica regarded her as one of her most 
difficult clients.  Jessica had both a childhood and adulthood full 
of abuse, and was seriously and chronically depressed.  She 
sometimes stayed in bed for days, relying on her older children to 
look after the younger ones.  Jessica had a long history of 
difficulties with workers, and they were often the target of her 
anger.  Because she was abrasive, conversations frequently 
escalated to the point where Jessica would either hang up or 
refuse to call workers who left messages.  She was in hiding from 
her ex-partner, who had been extremely violent.   
 

After a few months, her ‘angel’ described her as identifying 
“intense feelings of long-standing wounding, betrayal and 
disappointment”, and being in a continual state of crisis.  The 
‘angel’ assigned to Jessica was a practical, positive woman and a 
good problem solver, with plenty of patience and humour.  The 
effect on Jessica was nothing short of amazing.  After a couple of 
months, Jessica told the DAWN Co-ordinator “I have done more 
in the last four weeks than I have in the last four years!”   This 
relationship has been extended now for another nine months, in 
order for progress to be maintained and to ensure that Jessica can 
really manage on her own, as well as use her improved ability to 
engage with services to seek help in the future.  Jessica introduced 
her volunteer at a case conference as her angel, and added “and I 
am her cherub!” 
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Qualitative Feedback 
 

This section shares evaluation comments, grouped into the themes that emerged in the Pre and 
Post DAWN Questionnaires and interviews with clients.  They are revealing, as well as touching.  
Remember that all of these women, at the start of their DAWN experience, had symptoms of 
depression, anxiety and post-traumatic stress.  The comments speak for themselves, and are 
reproduced verbatim.  Comments that best reflect each theme are provided.   
 
Comments from Clients Pre-DAWN 
 
Describing Their Situation 
 
Safety 
“I worry about what my ex-husband will do.” 
“I am worried about our future with him being involved in our lives” (through contact with the 
children). 
“I’m safe, my children are safe.   The only thing we have to escape from these days is the past.” 
“I wouldn’t have thought of safety so much without Doncare i.e. safety plan.” 
“I try to keep positive.  Try to think this will all be over soon.” 
 
Social Inclusion 
“I tend to deliberately isolate myself and have to push myself to get out of the house” 
“I don’t have a lot to offer people, one of the reasons I stay away.” 
“I don’t like to talk about my experiences with people who haven’t any idea of the grief, shame, 
guilt, anger and sorrow dv incites; but sometimes I really do need to talk about it and wish there 
was someone to talk to.” 
“It is difficult for me to discuss some of my fears and worries with my friends because I think they 
would not understand how much this still impacts on me everyday”. 
“I don’t want to upset my family with all this stuff.” 
“The thing I feared most before leaving was loneliness and isolation.” 
 
Coping 
“I feel I have a lot on my shoulders at the moment.” 
“It is very overwhelming at times and this leads to a lack of motivation and a lonely, isolated 
feeling.”  
 “I am worried about the effect this is having on my health.” 
“Even though I try to keep everything on track it’s not as easy as it looks to some.  I constantly feel 
like it’s only just holding together.” 
“(I am) aware of a numbness most of the time.” 
“Try to pretend I feel OK for the kid’s sake.” 
"Overwhelmed, no motivation, but trying really hard to hang in there.” 
“Grieving about my hopes and dreams for the future.” 
“No foreseeable happy or positive future.  All I see are struggles and that’s pretty bleak.”  
 “My emotions are too up and down.” 
“I manage well and everyone sees me as very strong, but sometimes I feel like giving up.”  (This 
woman had two episodes during her time in the program where she was actively suicidal.) 
“I’m still battling with my self-esteem and wonder about my worth as a human being. (Maybe 
everything he said about me is true.)” 
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What did Women want? 
 
“I hope that the support from ‘DAWN’ will help me better cope with the things I am dealing with.”  
“It would be helpful to have access to an empathic, supportive person to help stay focussed on the 
positive aspects of life.” 
“Someone to talk to, a walking friend.” 
“Just to have an adult conversation would be nice.” 
“Assistance with re-engaging with life and all it has to offer.” 
“I’m looking for advice with raising my children.” 
“I guess I yearn for empathy, non-judgement and a little nurturing.” 
“Great to have someone to regularly talk to that’s not a counsellor or support worker.” 
“Moral support.” 
“Strength, resilience and hope.” 
 
Comments from Clients Post-DAWN 
 
What have you gained from the Program? 
 
General 
“There are no words enough to say THANK YOU in capital letters that justify how good is the 
exceptional work that you do.” 
“I have so needed and so loved having an angel.” 
“To have that big sister influence … I wouldn’t be where I am without this program.” 
“My support person has put a smile back on my face.” 
“I have gained so much, my confidence, my health, my family is happy at last. (This woman’s score 
on the DASS21 dropped from 92 to 34 over the course of the program.) 
“I have an angel who helped me to know my worth.” 
“It’s like having an extra person who cares.” 
 
Safety 
“I feel safe from my partner but unsafe in the (legal) system.” 
“I feel safe and able to move forward.” 
“Without Doncare I would not be here.” 
“I would not have survived without Doncare.  I don’t know where I would be now.” 
 
Social Inclusion 
“Camaraderie” 
“Understanding” 
“A nurturing female presence.” 
“I gained a friend.” 
“I feel like I’ve known her forever.” 
“None of my friends could really have that true level of understanding.” 
“Needed a person to talk to ‘who had been there’.” 
“Gave me hope for the future because my angel had survived that period of her live.” 
”A chance at adult company." 
“She has renewed my faith in people and given me hope for the future.” 
“I feel perfectly comfortable with her – there is no-one else in my life where I feel like this.” 
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“I was so reassuring to have (my angel) to visit.  She is like a mother figure.  The mother I have 
always wanted and needed.” 
“She’s been my rock; has really been there for me, to listen when I really needed it the most.” 
“A greater sense of belonging, acceptance and understanding.” 
 
Coping 
 
“Having an “angel” has helped me feel like I’m closer to calling myself a survivor of domestic 
violence instead of a victim.” 
“It will be good to know I can manage on my own.” 
Ï know now anything I really put my mind to, I can do.” 
“Having an angel gives you hope more than counselling.” 
“It has changed my world.  I am more confident and able to deal with things. 
“Someone is hanging in there with you so you keep hanging in there.” 
“My health has improved, I am less tired. This program gives me strength to survive.” (This 
woman’s score on the DASS21 dropped from 84 to 38 over the course of the program.) 
“The adult conversation is of great benefit allowing me to regroup and refocus as a Mum.” 
 
 
 
 
 
 
 
 
 
 
 
 
What was Helpful?” 
 
“Not having to accept an angel if I felt incompatible.” 
“Personal attention and follow-up care.” 
“Being talked into getting out of the house.” 
“Has told me about other services.” 
“The flexibility of it is very important – it is not needed for everyone to have weekly contact.” 
“A really good initiative.  There’s nothing there for people long-term.” 
“Really good having court support.” 
“The kids really like her.” 
“It’s good to have the commitment of a weekly visit, giving me something to look forward to.” 
“The support person was a constant so that I did not have to keep repeating my background 
history.” 
“My angel is definitely the most important part of this program.  She is irreplaceable.” 
“I’m really glad I got someone who understands, who has been through this.  She can relate to me.  
She makes me feel good and is very reassuring.” 
 
 
 
 

 
“Without Doncare I would not be here.” 

 
Client: Rose:  Post-DAWN Questionnaire 
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Comments from those still in difficulty. 
 
“As my situation is unresolved it is difficult to feel calm about the future.” 
“I am still worried about what lies ahead.” 
“I miss my angel – the title is 100% accurate.” 
 
Suggestions for the Program 
 
“Personally I feel angels should have been a victim of family/domestic violence to fully understand 
client’s situation.” 
“I found it hard to ask my angel for help and had to be encouraged to do so.  It’s important for 
angels to know it’s really hard to call when you need them.  They need to call you.” 
“More angels.  I had to wait for a while to be matched and I know this program would have been so 
great for me earlier.” 
“None.  You are all amazing.  Thank you.” 

 
“I have an angel who helped me to 

know my worth.” 
 

Client: Sally Post-DAWN Questionnaire 
 

“I feel safe and able to move 
forward.” 

 
Client: Marina: Post-DAWN Questionnaire 
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Catherine’s story 
 
Catherine is an articulate, well-educated devoted mother.  Three 
years ago she left her marriage because her partner had escalated 
his behaviour from using verbal abuse and demeaning language to 
using physical violence.  Since then she has been involved in a 
drawn out family court process over custody of her children.  She 
also experienced a rapid slide into poverty.  Catherine was not sure 
if she had time to participate in the program, and at first only 
wanted phone contact.   After a few months, she started meeting 
her volunteer on a regular basis.  The angel made several trips with 
Catherine to court and to assessments, and Catherine wrote on 
her evaluation that the program “gave me hope for the future” 
and especially valued having an angel who was a survivor, as she 
“had been there”.    
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Comments from Angels Post-DAWN 
 
Feedback was sought from volunteers about their experience as volunteer mentors on the 
Program.   Some of this was through face-to-face interviews, and some through written feedback 
forms and through volunteer group discussions.  These comments are so clear and reflective that 
they are reproduced without commentary.  
 
Observations about the mentoring process. 
 
“I feel that I have been perfectly matched with my client.  I really love her personality and her 
strength and character.” 
“She seems to think that this is a huge gift I am giving her but I enjoy very much my times with her 
and it is satisfying when you feel that you can connect with someone on many different levels.” 
“Looking back, I believe that I transitioned from an ‘occasional support mate’ to being a coach or 
facilitator, to a full on case worker.  Now, as we wind down, the transition is reversing.” 
“It was interesting forming a relationship with a stranger that sat somewhere between professional 
and personal.” 
“I have a very real sense of being a part of a ‘multi-pronged’ approach by Doncare to assist women 
such as (my client), so believe Kristin and Carmel’s assurance that we angels are definitely making 
a difference.” 
“I think she trusted me to listen and understand and accept her reality without trying to offer 
solutions, and that was very important to her.” 
 
Observations about clients and their progress. 
 
Most Angels commented on their clients improved confidence, self-esteem, ability to manage, be a 
better parent and to cope with less support. 
Many also commented on problems their clients have with practical day-to-day issues, such as 
parenting issues, housing, social isolation and financial issues.  Where possible, clients have been 
referred to their closest appropriate service. 
Two clients commenced a new relationship during their time in the program, and in both cases this 
proved problematic, with the new partners both abusing the clients.  One was assisted to get an 
Intervention Order; the other successfully broke off the relationship.  Although these relation ships 
were unhelpful, the learning for these women was profound.  One wit wondered if Doncare was 
thinking of a new program where women could try an abusive relationship in order to practice the 
skills needed to regain safety and wellbeing!  
 
“I haven’t always been able to respond/visit when (the client) wanted me to – I think this has been 
beneficial for her, reducing her dependence on me and maybe helping her to realise that she can 
cope herself.”  
“Her ability to manage daily life has definitely improved although she still struggles with issues of 
establishing routines… “ 
“She is more hopeful about the future and her plans are more realistic, therefore less subject to 
deflation.” 
“She is more realistic about how much time, energy, thoughtful reflection and skill it takes to raise 
healthy kids.” 
“I believe this relationship has led her to ‘give myself permission’ to care about herself’.” 
“Sessions usually start off with a lot of anxiety and stress but after the two hours she has always 
expressed that it has been good to share with me and off-load some of her ‘stuff’.” 
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“She has no real support that she can predictably rely on.” 
“My client still needs the kind of support and encouragement she has been receiving in the DAWN 
program.” (This match has been extended for another 3 months.  The client has also recently 
commenced attending a Doncare Women’s Support Group and reports that she is ‘loving' it.) 
 
In Relation to Those Still Struggling 
 
Not all the women were ready to finish at the end of the 12 month period, and three matches have 
been extended for between 3 and 9 months.  One woman had been recently assaulted and two 
other women finished with the program while still in significant distress.   Two others still need 
significant support.   As well, one client had major physical health issues during the program.  For 
the volunteers working with these women, this was especially difficult, and support has been 
offered to them as well. 
 
Some of the comments from these angels were: 
“She was extremely stressed and anxious throughout the time I was visiting, with very good 
reason.” 
“At the time I ceased contact there was not a lot to be hopeful about in the future.” 
“Our relationship ‘gained’ over time, her trust grew and she became more prepared to share 
confidential and personal information with me.” 
“I know at times she would have a glimmer of insight into how much she was abused by both her 
husband and her parents and then it would all disappear again … so maybe it was the planting of a 
seed that will eventually grow.” 
“I found the debrief last week extremely beneficial… It left me feeling that maybe I had supported 
her through the worst and therefore given her a bit more strength to move on.” 
“At times it was exhausting, emotionally draining and left me feeling totally inadequate – but the 
support from DAWN and my family (plus a scotch) always got me back on my feet.”   
“I have observed that when challenges present themselves my client very easily slips back into a 
negative/depressive state.  However it appears that her level of functioning, when it is in this state, 
is higher now than it was in the beginning of our time together.”  (Not long before this client started 
with her ‘angel’, she had been hospitalised with panic disorder.) 
“She seems to manage daily life most days.  Goes to work, keeps her house nice, takes good care 
of (her child), but there is no joy.”     
 
Observations about the Angel Team 
 
“Networking with the other angels is a very special privilege.  I am learning so much from them, 
especially those who have survived domestic violence.” 
“My experience of being in that team of women with Kristin and Carmel offering so much support 
and appreciation is quite amazing.” 
“Was great to meet some wonderful women, humbling to hear their personal stories of survival and 
awe inspiring to experience their care and commitment.” 
 
Observations about the Children 
 
“She had disengaged from others outside her immediate family, isolating her and her children, and 
depriving her youngest children of early socialisation.  (now) My client has taken on board many of 
the parenting issues we have discussed and has emulated some of the ways I interact with her 
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children.  All the children now attend appropriate schools regularly.  My client frequently 
demonstrates a more positive and loving attitude towards her children.” 
“All the children appear happier now that they are developing more age-appropriately.”   
 
Observations about the Program management. 
 
“The strong, compassionate, skilled support of Carmel (Manager) and Kristin (Co-ordinator) 
through policy structure, professional training and supervision was essential.” 
 “I have nothing but praise for the support and would not have been able to survive the experience 
without it.” 
“I liked to go to the meetings and hated to miss them.” 
“Being able to debrief when I needed it helped me process what I was witnessing.  It also assisted 
me in putting self-protective boundaries in place that stopped me from burning out.” 
“I used the (contact visit report sheets) to process what happened during each visit.  Recording my 
work in this way gave me a sense of achievement and personal satisfaction.” 
“Having Kristin’s support (Co-ordinator) was extremely important.  Her follow up work with 
information and practical assistance was invaluable.” (There were many variations of this 
comment.) 
“The support is constant and consistent.  I always felt secure and safe.” 
 
 

 
 
Observations about themselves 
 
“Fruitful and healing for my own development.” 
“I have had a temporary daughter and 3 temporary grandchildren.” 
“The difficult issues my client faces was very stressful for me.” 
 “Being involved in the program got me talking so people in other parts of my life admitted to me 
they were DV survivors and talked about their experiences.” 
“Being more flexible than a paid worker meant that I had more time to recognise core issues, 
prioritise and respond in a way that dealt with both the urgent and the important.” 
“To travel with her and not try to change her.  To be careful with gifts when there is such a need.” 
“I had to forego any need I have for feedback as (client’s) total involvement doesn’t allow for 
reciprocal feedback.  … this feeling of being ineffectual has been the hardest part.”  (This angel’s 
client said, in her evaluation, “I look forward to her visits.  Having an ‘angel’ has helped me feel like 
I’m closer to calling myself a survivor”) 

 

“Was great to meet some wonderful women, 
humbling to hear their personal stories of 
survival and awe inspiring to experience their care 
and commitment.”  

Juanita (angel) 
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Recommendations made by the volunteers (‘angels’) 
 

1. Explore the nature of the roles Angels are performing, and continue to provide training and 
resources for these as appropriate.  These include advocacy, personal support and 
attendance as a support person to meetings and appointments. 

2. The monthly team meetings are essential, and guest speakers are particularly useful. 
3. Keep and distribute minutes of the team meetings so that those who cannot get there can 

keep in touch. 
4. The availability of good information and access to other types of workers is very valuable. 
5. A full time co-ordinator. 
6. Mobile phones for angels (these are now available to volunteers thanks to a donation by 

Telstra, organised by one of the second intake of angels.) 
7. Some case management help for situations where clients have specific needs, but they fall 

outside the scope of the angel role. 
8. Dealing with boundaries is the trickiest issue and ‘cannot be stressed enough in training’. 
9. A need to reinforce the concept of self-care for angels, to help protect then from becoming 

over-involved. 
10. An occasional evening get-together for angels. 

 
 
 
 
 

 

“It has been a privilege and a pleasure working with my 
Cherub and her family.  I have engaged on a very 

empathic personal level, walking alongside my Cherub 
and her family, often exposing my own vulnerabilities, 
but not focusing on them, in order to take the family 
forward.  The whole family, including the dog, has 

embraced what I have had to offer and I have seen them 
nourished and grow because of this personal type of 

involvement.”  
Jill (Angel) 
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Feedback from the program Manager and Coordinator 
 

1. Home visits to clients, and the personalised matching of needs and interests, as well as 
the flexibility of the nature and timing of support seems to be a vital factor in the 
enthusiasm of clients to participate. 

2. Volunteers engaged very well with their clients and demonstrated a strong commitment to 
the program. They sought support when needed and demonstrated appropriate support to 
each other with enthusiasm and compassion.  

3. Volunteers can identify changes in client attitudes and behaviour. Some of the changes 
have been significant and have had a positive impact on their children.  

4. Ideally, it is preferable to have one or two angels on standby in case of early retirement. 
5. Volunteers are encouraged to keep up regular contact with each other by attendance at 

team meetings. 
6. Contact sheets completed by volunteers are a good way for the co-ordinator to be made 

aware of issues that need attention and other supports that may need to be put in place. 
7. All clients have expressed immense gratitude to the service and some clients have 

expressed a desire to become an ‘angel’ for DAWN in the future.  
8. Linking clients to other services is important throughout the life of the Program.  These 

links need to be active and timely. 
9. It took longer than hoped to recruit volunteers and not all applicants have been accepted, 

due to the sensitive nature of this work.   
10. It took longer than hoped to receive referrals.  Discussions with colleagues from this and 

other agencies indicate that one reason is that this program was new and not known to 
exist.  However, at the time of writing there are seven clients awaiting matching and more 
angels are being recruited. 

 
The feedback received from the angels shows what a tremendous commitment they made as 
volunteers with DAWN.  The experience for them, while enjoyable, was demanding, challenging, 
and at times, they were genuinely worried about their clients.  The feedback confirms how 
important the training is, and how well supported they need to be.  Otherwise, the volunteers could 
feel over-responsible or become distressed by the mentoring experience.  This program can only 
be effective if it is well resourced by experienced, professional staff.  
 
The assessment of clients has been fine-tuned during this year, and the first intake included some 
women with very complex issues.  Not all would be now accepted, and a lot has been learned 
about difficulties that can arise, and how to predict them.   

“Someone is hanging in there with 
you so you keep hanging in there.” 

 
Client: Patricia: Post-DAWN Questionnaire 
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The Recovery Process 
 
Anyone who has worked with survivors of domestic violence, in a support or therapeutic role, 
knows that the effects are dire, diverse and persistent.  Whether the abuse includes physical or 
sexual assault, the psychological impact stems not from bruises and broken bones, but from 
broken hearts.  It stems from humiliation, manipulation, betrayal, shaming and constant 
disparagement.  The effects are similar to brain-washing.  Contrary to common belief, women 
resent and fear psychological abuse and its effects more than physical abuse (Follingstad, 
Rutledge, Berg, Hause, and Polek, 1990).  Women sometimes need medical attention, usually for 
a number of days or weeks.  The psychological healing can take many years, one of the reasons 
that domestic violence is the largest contributor to death, disease and disability in Victoria. 
(VicHealth. 2004).  Much of the support funding goes to short-term and crisis services and many 
studies have recommended more long-term support services, including Patton, (2003) and the 
Dimensions Report (2006).  Doncare is one of very few services that offers regular long term 
counselling and group support, and the DAWN Program compliments this commitment to the long 
term recovery process that many women require. 

 
Summary 

 
 
There is no doubt that the women who were matched to a volunteer in the DAWN Program in 
general finished the twelve months much better than they started it.  The huge improvements in 
mental health measures are almost astonishing.  There are certainly a number of factors 
contributing to this improvement, and it is impossible to say whether the mentoring provided by 
DAWN was a greater or lesser factor than counselling, attending a group or receiving practical 
help.   Time itself is a great healer.  The sample is small, but growing as new referrals are accepted 
into the program.  However, the best evidence of the effectiveness of the DAWN model is the 
feedback received from the clients themselves, and they were unanimous in their gratitude for the 
experience, and are convincing in their attribution of much of their recovery to their relationship with 
their ‘angel’.  For this reason alone, it is hoped the funding can be found to allow the program to 
continue, and that it can be taken up by other agencies.    
 
 
Carmel O’Brien, 
Manager, DAWN Project, 
Doncare  
May 2009 
 
 
 
 

 “I miss my angel  
– the title is 100% accurate.” 

 
Client: Kerry Post-DAWN Questionnaire 
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Role of the Volunteer 
 

A DAWN Angel can:  
• Listen well 
• Be non-judgemental  
• Provide support when attending essential meetings 
• Help women access information 
• Help women access leisure activities 
• Help link women with professional services 
• Provide support whilst shopping, parenting etc 
• Provide companionship 
 
A DAWN Angel is not: 
• A counsellor 
• A housekeeper 
• A babysitter 
• A crisis support worker 
 
Examples of What an Angel might do: 
• Go out for coffee 
• Attend a movie 
• Go with her to a movie 
• Go with her to a doctors or lawyers appt 
• Go with her to court 
• Help her take her kids to the park 
• Join in a leisure activity 
 
Examples of what an Angel is not expected to do: 
• Give money to women 
• Be on call to women all of the time 
• Mind children without the mum present  
• Speak on behalf of or act on behalf of the women. 
• Housework (but may assist as part of support) 
• Counselling



 35 

 
 

DAS S 21 Name: Date: 

Please read each statement and circle a number 0, 1, 2 or 3 which indicates how much the statement 
applied to you over the past week.  There are no right or wrong answers.  Do not spend too much time 
on any statement. 

The rating scale is as follows: 

0  Did not apply to me at all 
1  Applied to me to some degree, or some of the time 
2  Applied to me to a considerable degree, or a good part of time 
3  Applied to me very much, or most of the time 
 

1 I found it hard to wind down 0      1      2      3 

2 I was aware of dryness of my mouth 0      1      2      3 

3 I couldn't seem to experience any positive feeling at all 0      1      2      3 

4 I experienced breathing difficulty (eg, excessively rapid breathing, 
breathlessness in the absence of physical exertion) 

0      1      2      3 

5 I found it difficult to work up the initiative to do things 0      1      2      3 

6 I tended to over-react to situations 0      1      2      3 

7 I experienced trembling (eg, in the hands) 0      1      2      3 

8 I felt that I was using a lot of nervous energy 0      1      2      3 

9 I was worried about situations in which I might panic and make 
a fool of myself 

0      1      2      3 

10 I felt that I had nothing to look forward to 0      1      2      3 

11 I found myself getting agitated 0      1      2      3 

12 I found it difficult to relax 0      1      2      3 

13 I felt down-hearted and blue 0      1      2      3 

14 I was intolerant of anything that kept me from getting on with 
what I was doing 

0      1      2      3 

15 I felt I was close to panic 0      1      2      3 

16 I was unable to become enthusiastic about anything 0      1      2      3 

17 I felt I wasn't worth much as a person 0      1      2      3 

18 I felt that I was rather touchy 0      1      2      3 

19 I was aware of the action of my heart in the absence of physical 
exertion (eg, sense of heart rate increase, heart missing a beat) 

0      1      2      3 

20 I felt scared without any good reason 0      1      2      3 

21 I felt that life was meaningless 0      1      2      3 
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PRE-EVALUATION QUESTIONNAIRE 

 
Please rate your mood most days at present, on the following scales. 

Calm         Agitated/Angry 
5…………………4………………3………………2………………1………………0 
 
Comments   ________________________________________________________ 
 
 
 

Happy                 Sad 
5…………………4………………3………………2………………1………………0 
 
Comments   ________________________________________________________ 
 
 
 

Safe          Fearful 
5…………………4………………3………………2………………1………………0 
 
Comments   ________________________________________________________ 
 
 
 
How would you rate your ability to manage the problems you are facing? 

Excellent                  Poor  
5…………………4………………3………………2………………1………………0 
 
Comments  _________________________________________________________ 
 
 
 
How would you rate your hopefulness about your future? 

Excellent                  Poor  
5…………………4………………3………………2………………1………………0 
 
Comments ________________________________________________________ 
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Can you say what you would like to gain from the support offered by the DAWN 
Project?  (For yourself, your health, your children, etc) 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
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POST-EVALUATION QUESTIONNAIRE 

 
Please rate your mood most days at present, on the following scales. 

Calm         Agitated/Angry 
5…………………4………………3………………2………………1………………0 
 
Comments   ________________________________________________________ 
 
 
 

Happy                 Sad 
5…………………4………………3………………2………………1………………0 
 
Comments   ________________________________________________________ 
 
 
 

Safe          Fearful 
5…………………4………………3………………2………………1………………0 
 
Comments   ________________________________________________________ 
 
 
 
How would you rate your ability to manage the problems you are facing? 

Excellent                  Poor  
5…………………4………………3………………2………………1………………0 
 
Comments  _________________________________________________________ 
 
 
 
How would you rate your hopefulness about your future? 

Excellent                  Poor  
5…………………4………………3………………2………………1………………0 
 
Comments ________________________________________________________ 
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Can you comment on what you would think you have gained from the support offered by 
the DAWN Project?  (For yourself, your health, your children, etc) 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
 
What aspects of the Program were the most helpful? 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
 
Do you have any suggestions to improve the Program?  
 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
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1. POST-EVALUATION QUESTIONNAIRE 

 
ANGEL FEEDBACK 

 
 

What differences, if any, have you noticed in your client in relation to: 
 

1. HAPPINESS/SADNESS   
 
 
 
 
 
 

2. LEVEL OF STRESS/ANXIETY  
 

 
 
 
 

3. ABILITY TO MANAGE DAILY LIFE  

_____________________________________________________
_____________ 

 
 
 
 
 

4. HOPEFULNESS ABOUT THE FUTURE  
 

 
 
 
 
 

5. PARENTING EFFECTIVENESS  If Not Applicable, tick here  ⁭ 
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6. What are the main gains your Cherub has made since you met her?   
 

____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
 

7. Can you comment on the training and support given to you? 
 

____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
 

8. What do you think worked well in the Program? 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
 

9. Do you have any suggestions to improve the Program?  
 

____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 

10. Can you say something about what your experience has been of being a 
DAWN Angel? 

 
___________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
Please add any further comments you wish on the back or on a separate sheet. 
Return this form to Doncare, 8 Montgomery Street, Doncaster.  3109 

 


