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Introduction
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“Recovery from family violence is an ongoing journey, a process of survival, of finding ‘self’ and
becoming free from the fear and suffering caused by the trauma of family violence. This journey is
one that occurs over time and is as individual and unique as the women who travel it.” #

(4005 oo Staying
Home, Leaving Violence :

“That community based organizations be enabled to provide longer-term practical and emotional

support for women and children leaving domestic violence, in order to assist their recovery from
trauma and abuse and prevent the recurrence of violence.” ¢ B;F
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The DAWN Project
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The “Angels”
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The Evaluation methods
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Kerry’s Story

Kerry was referred by 3 Doncare’s Women’s Group facilitator. She
is an intelligent and capable woman who had left one partner only
to form a relationship with a new partner who was even more
abusive. She had children by both partners. After she left the
second partner, her older daughter disclosed that Kerry’s second
partner had been sexually abusing her. Kerry was depressed,
grieving many lost dreams and said in the first interview that
sometimes she did not see a future for herself at all, and believed
her life was “ruined”. Kerry continued to attend the support
group and counselling, but also was matched with an ‘angel’. She
gradually gained in strength, was able to support her daughter
‘without falling apart’, and the daughter, who had been so
disturbed by her experience that the emergency Psychiatric team
was called on many occasions, was also able to start healing from
the experience, and is aqain attending school reqularly.
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Anxiety
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Rose’s Story

Rose is an older woman. Her children are grown up with children
of their own. She is slightly built, shy and ladylike. Rose has been
divorced for many years. Some years ago, she met a charming
man through a social club and they became friends. This
relationship gradually developed into one where she felt
persecuted by his attentions. He resented her having other
friends, and would falsely accuse her of seeing other men. Many
times she tried to end this friendship, as she wanted to “break it
off nicely”. The man would threaten to damage her property, and
would abuse her in verbally in ways she had never been spoken to
before. The man also began to physically assault her, pushing and
shoving her, and she suffered broken bones when she was pushed
over by him. She found she was constantly trying to appease him
to keep herself safe.

Her counsellor had often spoken to her about getting an
Intervention Order, and Rose had attended 3 Women'’s group,
where she learned that the abuse she was experiencing followed 3
well-known pattern. Her counsellor referred her to the DAWN
Program and Rose was matched with an ‘angel’ who had similar
social interests. After a year, and numerous other incidents, Rose
finally not only obtained an Intervention Order, but the Police
charged the man with assault.

In Rose’s initial self-assessment, she described herself as ‘very
fearful” and her trauma symptoms were in the clinical range. Her
post-DAWN evaluation stated 'l would not have survived.
Without Doncare | don't know where | would be now.”
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IMPACT OF EVENTS SCALE
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DAWN-Specific Questionnaire
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Jessica ’s story

The worker who referred Jessica reqarded her as one of her most
difficult clients. Jessica had both a childhood and adulthood full
of abuse, and was seriously and chronically depressed. She
sometimes stayed in bed for days, relying on her older children to
look after the younger ones. Jessica had a long history of
difficulties with workers, and they were often the target of her
anger. Because she was abrasive, conversations frequently
escalated to the point where Jessica would either hang up or
refuse to call workers who left messages. She was in hiding from
her ex-partner, who had been extremely violent.

After 3 few months, her ‘angel’ described her as identifying
“intense feelings of long-standing wounding, betrayal and
disappointment”, and being in a continual state of crisis. The
‘angel’ assighed to Jessica was a practical, positive woman and a
good problem solver, with plenty of patience and humour. The
effect on Jessica was nothing short of amazing. After a couple of
months, Jessica told the DAWN Co-ordinator “I have done more
in the last four weeks than | have in the last four years!” This
relationship has been extended now for another nine months, in
order for progress to be maintained and to ensure that Jessica can
really manage on her own, as well as use her improved ability to
engage with services to seek help in the future. Jessica introduced
her volunteer at 3 case conference as her angel, and added “and |
am her cherub!”

21
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Qualitative Feedback

Comments from Clients Pre-DAWN

Describing Their Situation
Safety
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What did Women want?
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Comments from Clients Post-DAWN

What have you gained from the Program?

General
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What was Helpful?”
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Comments from those still in difficulty.
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Catherine’s story

Catherine is an articulate, well-educated devoted mother. Three
years ago she left her marriage because her partner had escalated
his behaviour from using verbal abuse and demeaning lanquage to
using physical violence. Since then she has been involved in a
drawn out family court process over custody of her children. She
also experienced a rapid slide into poverty. Catherine was not sure
if she had time to participate in the program, and at first only
wanted phone contact. After a few months, she started meeting
her volunteer on a reqular basis. The angel made several trips with
Catherine to court and to assessments, and Catherine wrote on
her evaluation that the program “gave me hope for the future”
and especially valued having an angel who was a survivor, as she
"had been there”.
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Comments from Angels Post-DAWN
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Observations about the mentoring process.
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Observations about clients and their progress.
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In Relation to Those Still Struggling

%

%
L D E

Observations about the Angel Team
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Observations about the Children
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Observations about the Program management.
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 “Was great to meet some wonderful women,
 humbling to hear their personal stories of
~ survival and awe inspiring to experience their care
. and commitment.” f
Juanita (angel)

Observations about themselves
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Recommendations made by the volunteers (‘angels’)
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Feedback from the program Manager and Coordinator
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The Recovery Process
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Role of the Volunteer

A DAWN Angel can:

e Listen well

* Be non-judgemental

* Provide support when attending essential meetings
* Help women access information

* Help women access leisure activities

¢ Help link women with professional services

* Provide support whilst shopping, parenting etc

®* Provide companionship

A DAWN Angel is not:

* A counsellor

* A housekeeper

* A babysitter

» A crisis support worker

Examples of What an Angel might do:

¢ Go out for coffee

* Attend a movie

¢ Go with her to a movie

* Go with her to a doctors or lawyers appt
¢ Go with her to court

* Help her take her kids to the park

¢ Join in a leisure activity

Examples of what an Angel is not expected to do:
* Give money to women

* Be on call to women all of the time

* Mind children without the mum present

* Speak on behalf of or act on behalf of the women.
* Housework (but may assist as part of support)

« Counselling
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DASS21 Name:

Date:

Please read each statement and circle a number 0, 1, 2 or 3 which indicates how much the statement
applied to you over the past week. There are no right or wrong answers. Do not spend too much time

on any statement.

The rating scale is as follows:

0 Did not apply to me at all

1 Applied to me to some degree, or some of the time

2 Applied to me to a considerable degree, or a good part of time
3 Applied to me very much, or most of the time

| found it hard to wind down
| was aware of dryness of my mouth

1
2
3 | couldn't seem to experience any positive feeling at all
4

| experienced breathing difficulty (eg, excessively rapid breathing,

breathlessness in the absence of physical exertion)
| found it difficult to work up the initiative to do things
| tended to over-react to situations

| experienced trembling (eg, in the hands)

| felt that | was using a lot of nervous energy

© 00 N O O

a fool of myself
10 | felt that | had nothing to look forward to
11 | found myself getting agitated
12 | found it difficult to relax

13 | felt down-hearted and blue

14 | was intolerant of anything that kept me from getting on with

what | was doing
15 | felt | was close to panic
16 | was unable to become enthusiastic about anything
17 | felt | wasn't worth much as a person

18 | felt that | was rather touchy

19 | was aware of the action of my heart in the absence of physical
exertion (eg, sense of heart rate increase, heart missing a beat)

20 | felt scared without any good reason

21 | felt that life was meaningless

| was worried about situations in which I might panic and make
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PRE-EVALUATION QUESTIONNAIRE
Please rate your mood most days at present, on the following scales.
Calm Agitated/Angry
S, doiiiiiiiiiiinnnn, S 2 1o, 0
Comments
Happy Sad
S, Ao, S 2 1o, 0
Comments
Safe Fearful
S, doiiiiiiiiiiinnn, S 2 1o, 0
Comments
How would you rate your ability to manage the pesbh$ you are facing?
Excellent Poor
S doiiiiiiiiiiinnn, S 2 1o, 0
Comments
How would you rate your hopefulness about yourrieffu
Excellent Poor
S doiiiiiiiiiiinnn, S 2 1o, 0

Comments
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Can you say what you would like to gain from thpmurt offered by the DAWN
Project? (For yourself, your health, your childrett)
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Illll$

POST-EVALUATION QUESTIONNAIRE
Please rate your mood most days at present, on the following scales.
Calm Agitated/Angry
S, doiiiiiiiiiiinnnn, S 2 1o, 0
Comments
Happy Sad
S, Ao, S 2 1o, 0
Comments
Safe Fearful
S, doiiiiiiiiiiinnn, S 2 1o, 0
Comments
How would you rate your ability to manage the pesbh$ you are facing?
Excellent Poor
S doiiiiiiiiiiinnn, S 2 1o, 0
Comments
How would you rate your hopefulness about yourrieffu
Excellent Poor
S doiiiiiiiiiiinnn, S 2 1o, 0

Comments
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Can you comment on what you would think you haveeghfrom the support offered by
the DAWN Project? (For yourself, your health, yohildren, etc)

What aspects of the Program were the most helpful?

Do you have any suggestions to improve the Program?
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1. POST-EVALUATION QUESTIONNAIRE

ANGEL FEEDBACK

What differences, if any, have you noticed in your client in relation to:

1. HAPPINESS/SADNESS

2. LEVEL OF STRESS/ANXIETY

3. ABILITY TO MANAGE DAILY LIFE

4. HOPEFULNESS ABOUT THE FUTURE

5. PARENTING EFFECTIVENESS If Not Applicable, tick e[
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6. What are the main gains your Cherub has made gocenet her?

7. Can you comment on the training and support giegyot1?

8. What do you think worked well in the Program?

9. Do you have any suggestions to improve the Program?

10.Can you say something about what your experiensdéan of being a
DAWN Angel?

Please add any further comments you wish on thle tiacn a separate sheet.
Return this form to Doncare, 8 Montgomery Streen&aster. 3109
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